CHECK LIST FORINSTALLING RAIS3.1 WEB

Date (& time)

1. Windows:
Windows version

Is there a firewall running? O Yes | ONo | OIdon't know
If yes, disable the firewall for the time being.c6essfully done? O Yes | ONo | OIdon't know
From Control Panel/administrative tools/services:

Is the service MSDT(Distributed transactions coordinator) running | O Yes | O No | O I don’t know
If no, set MSDTC start type to ‘automatic’ and starSuccessfully O Yes | ONo | 0O1dont know
done?

2. SQL Server:

Is SQL Server 2005 Express (or higher) installed? O Yes | ONo | 0O1Idont know
If YES, SEIVEr NAIME ..ottt

Is SQL Server 2005 Management Studio Express ledtal O Yes | ONo | OIdon't know
If yes, can you open it and connect to the SQLes€rv O Yes | ONo | 0O1Idont know
Name of the SQL server as it appears on the SQleisbtanagement

STUAIO e

Is ‘SQL Server and Windows Authentication modesédected? O Yes | ONo | O1ldon't know
Is SQL Server Brower running? OYes | ONo | 0O1dont know
Test:

Is there any RAIS database on the SQL server? OYes | ONo | 0O1dont know
If yes, delete this database. Successfully done? O Yes | ONo | O1Idon't know
Is there any server login name, which might beteelao failed RAIS OYes | ONo | 0OIdont know
installations?

If yes, delete this login name. Successfully done? O Yes | ONo | O1Idon't know
Attach the RAIS database (which is on the RAIS @idar .\database) tod Yes | O No | O I don’t know
the SQL Server. Successfully done?

If NO: DESCribe WhY oo

If yes: Server is OK. You can detach the RAIS dasatnow. O Yes | O No O | don’t know

Successfully done?




3.11S
Is IS running?

Is IS is running on the same computer where SQleBds running?

TSIV LT3 o] o ..

Is support for asp installed?
Is support for aps.net installed?

Is .net framework 3.5 spl installed?

O Yes
O Yes

O Yes
O Yes
O Yes

O No
O No

O No
O No
O No

O | don’t know
O | don’t know

O | don’'t know
O | don’t know
O | don’t know

4. |nstallation

Run the setup file, rais.msi, and specify belowghmmeters that you
are using:

Database settings:

SQL Server NAamME oot e e e e e e .
Database NAmME e e .

LOGIN e ———— e
PasSSWOIO e ——————— et
Web config settings:

Upload dir€CIOMY e e :
AdMIN €Mail e .

Installation address:
S e r—————— e

Virtual DIrECIOIY e .

Was the installation successful?

If no: Describe what fails (if possible attach aesn shot of the error)
If yes:

Could you start RAIS web?

Could you write/edit data in RAIS

Could you view reports correctly?

If you can't start RAIS after successful instabiati
What's the URL that you are using to start RAIS?

(please attach a screenshot of the error messaggat are getting)

O Yes

O Yes
O Yes
O Yes

O No

O No
O No
O No

O | don’'t know

O | don’'t know
O | don’t know
O | don’'t know




